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CERTIFICATO N.
CERTIFICATE N. 9150.DEIN

5| CERTIFICA CHE IL SISTEMA QUALITA' DI
WE HEREBY CERTIFY THAT THE QUALITY SYSTEM OPERATED BY

DEDAGROUP SPA

LOCALITA' PALAZZINE 120/F - 38100 GARDOLO (TN}

UNITA' OPERATIVE
OFERATIVE UNITS

LOCALITA PALAZZINE 120/F - 38100 GARDOLO (TN)
Operazioni esterne

Vedere gli Allegati per le altre Unitd Operative (n° 1 pagina)
View the Annexes for the other Operative Units (n* 1 page)

E' CONFORME ALLA NORMA
15 IN COMPLIANCE WITH THE STANDARD

ISO 9001:2000

PER LE SEGUENTI ATTIVITA'
FOR THE FOLLOWING ACTIVITIES

Progettazione, implementazione e fornitura sistemi informativi integrati (inclusivi di hw e sw)

per aziende, banche e pubblica amministrazione. Progettazione e sviluppo di soluzioni software.
Erogazione servizi di formazione, assistenza tecnica, sistemistica e applicativa. Manutenzione
e gestione in outsourcing di sistemi informativi, ASP, disaster, recovery
Design, implementation and supply of integrated information systems (HW & SW included)
for private companies, banks & government. Software design and development.
Provision of training and support services. Management and maintenance of informative
systems in outsourcing, ASP, disaster, recovery

Riferirsi al manuale della qualita per I'applicabilita dei requisiti della norma 150 9001: 2000
Refer to gualty manuel for delails of applications fo 150 90072000 requirements

IL PRESENTE CERTIFICATO E' SOGGETTOD AL RISPETTO DEL REGOLAMENTO
FER LA CERTIFICAZIONE DE! SISTEMI QUALITA' E DI GESTIONE DELLE AZIENDE

PRIMA EMISSIONE EMISSIONE CORRENTE DATA SCADENZA
FIRST ISSUE CURRENT ISSUE EXPIRY DATE
1997-01-31 2009-03-23 2010-03-04
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ALLEGATO CERTIFICATO n.
9150.DEIN

ANNEX CERTIFICATE

(*) Unita Operative:
(*} Operative Units:

VIA BUOZZI 8 - 38100 BOLZANO (BZ)

VIA S. LORENZO 2 - 39031 BRUNICO (B2)

VIA SAN GREGORIO 28 - 20124 MILANO (MI)

WVIA MACON 30 - 23900 LECCO (LC)

WVIA WENNER 48 - Z.1. - 84131 SALERNO (SA)

PIAZZALE G. BIGUZZI 20/1 - 47023 CESENA (FC)

VIALE DELL'INDUSTRIA 42 - 36100 VICENZA (V1)

PRIMA EMISSIONE EMISSIONE CORRENTE
FIRSTISSUE CLURRENT ISSUE
1997-01-31 2009-03-23
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IMQ S.p.A - V1A QUINTILIANO, 43 - 20138 MILANO

DATA SCADENZA
EXPIRY DATE

2010-03-04
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and its partner

CIsQ/IMQ-CsSQ
hereby certify that the crganization

DEDAGROUP SPA

LOCALITA PALAZZINE 120/F - 38014 GARDOLO (TN) Italy
BOLZANO (BZ) - BRUNICO (BZ) — MILANO (MI) = LECCO (LC) — SALERNO (SA) — CESENA (FC) — VICENZA (V1)

for the following field of activities

Design, implementation and supply of integrated information systems (HW & SW included) for private companies, banks
& government. Software design and development. Provision of training and support services. Management and
maintenance of informative systems in outsourcing, ASF, disaster, recovery

Refer to quality manual for details of applications fo 150 9001:2000 requirements
has implemented and maintains a

Quality Management System
which fulfills the requirements of the following standard

1ISO 9001:2000

Issued on: 2009 - 03 - 23

Registration Number: |T - 5§33
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René Wasmer Gianrenzo Prati
President of IONET President of CISQ

1QNet partners®:

AENOR Spain  AFAQ AFNOR France AlIB-Vingolle International Belgium ANCE Mexico APCER Portugal CISQ lialy CQU China
COQM China CQS Czech Republic Cro Cent Croatia  DQS Germany D5 Depmark ELOT Greece VCAV Brazil
FONDONORMA Fenezuela HKQAA Hong Kong China ICONTEC Colombia  IMNC Mexico Inspecta Certification Finlund
TRAM Argenting  JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI freland PCBC Poland OMI Canada
Qualily Austria Ausrria  RR Russia SAI Global Australia SII Israel  SIQ Slovenia SIRIM QAS International Malavsia
S0S Switzerland  SRAC Romania TEST 51 Petersburg Russia  YUQS Serbia
IQNct is represented in the USA by: AFAQ AFNOR, AIB-Vingotte International, C15Q, DOS, NSAI Inc., OMI and SAT Global
*The list of 100Net nartners is valid at the time of issue of this certificate. Updated information 1s available under www.ignet-certification.com



